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Customers wanted for Product Introduction Trial of Avaya IP Office Release 3.0
· Do you have customers who want key system functionality?

· Do you have customers who are looking for attractive digital telephones on IP Office?

· Do you have any customers running older versions of Avaya IP Office who need an extra incentive to upgrade to the newest software?

· Do you have customers who want conferencing capability and want to use the extensive capabilities of the Conferencing Center?

· Do you have customers who wish to upgrade their older versions of Phone Manager to the enhanced, compact Phone Manager 3.0?

Program Goals

· Quality is one of the Avaya key values.  By allowing receptive customers to trial software and new hardware prior to a general release and by receiving their feedback, we can enhance the quality of our products.  

· Request for Sales to help drive more qualified customers into the Early Introduction (EI) program.

· The EI deployment will commence early September. EI Candidates must be submitted by the 9th August.

Business Partner Incentive

· The Product discount for this program is very generous and detailed in the attached spreadsheet.

[image: image5.wmf]Bill’s phone

Call Appearance 1

Call Appearance 2

Bridge: Ben’s CA 1

Line Appearance 2

Line Appearance 1

Ben’s phone

Call Appearance 1

Call Appearance 2

Bridge: Bill’s CA 2

Line Appearance 2

Line Appearance 3

Bridge: Bill’s CA 1

Trunk line 1

Trunk line 3

Trunk line 2


· Any Business Partner that takes part in the EI program will also received up to 6 free IP Office Sales & Technical Delta R2.1->R3.0 Training courses.

Target Sites and Nominations
· The number of required Solution Sites (end-user) is 20 each, for both the EMEA/APAC & US/CALA regions

· Avaya Business Partners should contact newprodintro@avaya.com to request an application form. Your request will be considered on a solution basis.

· The EI and realization core teams will then choose the final trial customers from the overall list based on fit, willingness and schedule. (Site candidates will finalized by 14th August)
Service Level Agreement

· This will provide reassurance to any Business Partner undertaking an EI program that Avaya will commit resources and support for any EI trial in which any major issues occur for longer than 16 hours, limiting the cost to the BP. 
· The Service Level Agreement will also provide the clarity and detail of the program and allow Avaya to get the best of the EI process.

[image: image2.emf]Release 3.0 SLA


Types of Configurations Needed For EI Program

Profile of Intended US/CALA Target Solution Sites 

· A Total of 20 Sites is required with the following configurations.

· IP Office 412, 406, 403 and Small Office Edition (operating as a PBX) for regression testing, utilizing existing terminals and new 24XX/46XX terminals. These sites should also incorporate the use of the new distinctive ring feature . 5 of 20 Sites (To include 1 multi-site configuration)

· IP Office 412, 406 , 403 and Small Office Edition with Key System Emulation operation, utilizing existing terminals and new  24xx/46xx terminals. These sites should also incorporate the use of the new distinctive ring feature . 15 of 20 Sites ( To include 2 multi-site configurations)

·   12 Port Modem site. 1of 20 Sites
·   Conferencing Center sites utilizing installation feature of Client software into the DMZ. 5 of 20 Sites

· Voicemail Pro which will include VRL, Personal distribution lists and   Group messages operation. These should also include the use  of  the newly defined SNMP traps where possible. 10 of 20 Sites 

· Phone Manager V3.0 installations which are to include the use of profiles saved both locally and remotely. 10 of 20 Sites
Of the twenty sites, these should also include the following existing (Version 2.1) applications to prove backward compatibility compliance:

·   CCC V4.0

·   Phone Manager 

·   IMS

·   Voicemail Pro

·   Soft Console
Profile of Intended EMEA/APAC Target Solution Sites 

A Total of 20 Sites is required with the following configurations.

· IP Office 412, 406, 403 and Small Office systems for regression testing, utilizing existing and new 24XX / 46XX terminals. These sites should also incorporate the use of the new distinctive ring feature. 15 of 20 Sites ( To include 2 multi-site configurations)

· IP Office 412, 406, 403 and Small Office systems with Key System Emulation operation, utilizing existing and new 24xx / 46xx terminals. These sites should also incorporate the use of the new distinctive ring feature. 5 of 20 Sites ( To include 1 multi-site configuration)

·   12 Port Modem site. 1of 20 Sites
·   Conferencing Center sites utilizing installation feature of Client software into the DMZ. 5 of 20 Sites
· Voicemail Pro which will include VRL, Personal Numbering and Group messages operation. These should also include the use of the newly defined SNMP traps where possible. 10 of 20 Sites 

· Phone Manager V3.0   installations which are to include the use of profiles saved both locally and remotely. 10 of 20 Sites

Please note that the 401 will not be supported in this release.

Of the twenty sites, these should also include the following existing (Version 2.1) applications to prove backward compatibility compliance:

·   CCC V4.0

·   Phone Manager 

·   IMS

·   Voicemail Pro

·   Soft Console

IP Office Release 3.0 (highlights)

Key System Functionality

Call Appearance (CA) – the Users’ presence on the system, the number of call buttons dictates the number of calls on the system the user can have directed at them. When all of a Users’ CA buttons are in use (not Idle)  the user is considered to be busy and no further calls can be routed to them. Used for Internal, External and feature (VM etc) calls.

Bridged Appearance (BA) – this is a copy of one of another users CA, it can also be used to make or receive calls on behalf of the owner of the CA.

Line Appearance (LA) – this is a representation of a line on the system, the indicator tracks the activity on the line. Only external calls can be answered or made on LA. All types of physical trunks, Analog, channels on E1 and T1 can be assigned to LA. T1 and E1 channels that have DID/DDI on them can be assigned to LA though this is inadvisable and will be documented as such.

Call Coverage (CC) – this is only used for incoming calls and allows a user to answer calls for another user.
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New Terminals Support

· Digital Terminals

·   2402

·   2410

· IP Terminals

·   4601

·   4610

· EU Module on the 2420 & 4620

IP Office V3.0 will increase the range of terminals supported. SMBS will be introducing a new series of desk set terminals, which will include both IP and digital sets.

The 5xxx series of telephones will only operate on IP Office and will be priced to suit the SMB market.

The digital/IP series of terminals will be based on the 24xx/46xx series of terminals that are currently supported. They will be designated as follows:

Digital Terminals       IP Terminals

 2402 = 5402               4601 = 5601

 2410 = 5410               4602 = 5602

 2420 = 5420               4602SW = 5602SW 

                                    4610SW = 5610SW

                                    4620 = 5620

The 5xxx series phone will not work on Avaya Communication Manager or the IP Office (G150) gateway
Voicemail Pro

Personal distribution lists is a feature particularly required for the US market. The requirement is to be able to send a message to a list of users simultaneously.  This functionality is only available in Intuity Audix mode only.

The creation, management and usage of personal distribution lists will be by a subscriber via a TUI once they have logged into their mailbox.
Group Messages. When a message is left for a hunt group the current IPO operation is to notify all group members that a message has arrived. When any member retrieves this message the message notification is turned off for all group members.

A broadcast option is to be provided. This feature will alter the operation so that the message notification will only be turned off for each hunt group member when they retrieve the message.

Call Recording – Search & Play. IP Office already has a recording library built in. Recordings can be initiated by a user pressing a button on their phone or automatically according to a ‘% recording’ level. 

These recording capabilities are to be extended to allow the administrator to select where recordings are to be recorded, to a mailbox or to a VRL. Recordings held within these libraries will be searched and played back to a user via a Web browser application. 

This application is powered by Witness ContactStore™ 

Fax Support. The release of the Fax support will involve integrating IPO and VMPro with third-party Fax products to include the following:

·   GFI Software – GFI Fax

·   Captaris – Right Fax

·   Fenestrae – Faxanation

·   Equisys – ZeetaFax

·   Biscom - Faxcom

IP Office CM Gateway
· Based on Small Office Edition

· Only sold as a gateway, there is no upgrade from standalone to Gateway

· All Features are driven by the ACM @ H.Q.

· All Call Control is via the ACM

· IP Office Phones appear as ACM Phones

· IP Office Trunks appear as ACM Trunks (T1, BRI E1, E1R2, LS & GS Analog trunks) 

· Survivability
· CLI/ANI Display, Hold, Supervised Transfer, 
· Unsupervised Transfer, Call Waiting Indication, 
· Last Number Redial and Drop Call 
· Survivable Voicemail
· VM Pro will inter-work with : Interchange & S3210
· ACM Support

It will support the S8300, S8500 and S8700 Version 2.0 initially
Requires an ACM Right to use licence for extensions and lines
Conferencing Center

Local Address Book. The current user list has now been modified to show external IPO users and a user defined contact list. It will be possible to modify the user defined list, although the IPO derived lists cannot be changed.

When booking a conference it will be possible to add a contact from any one of the three lists.

Save Settings. At the time of booking a conference, the user will have the ability to save the settings as a conference template so that they can recalled into a different conference at another time.

Installability Enhancement. To allow the web support facility to be used by external participants, the web conference site needs to be hosted in the DMZ / ISP web server.  The booking site should remain internal. 
Phone Manager

The following usability enhancements have been made:

· Ability to for users to save profiles both locally and onto the LAN.

· Compact Mode enhancements for receiving and making calls.

· Personal Distribution List support

· Access to Speed Dials from Phone Dialler

· External Speed Dial identification

· Microsoft “LIVE” Server Support

· Viewing Lists instead of Icons

· Import/Export of Local Directories for Phone Manager Pro

· Call History enhancements

· Programmable Date & Time Format 

· Call History Search Mechanism

· Missed Call Log Date

· PM Pro Re-Dial Correction

· Hold Time Representation

· QoS setting can now be modified by the user
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IP Office Hardware ($)

				IP Office 3.0 EI Trial Pricing - IP Office Hardware

				Part Number		Item Description														Trial Price

		Control Units		700210578		IP403 Office DT A Law														$465.00

				700234453		IP403 Office DS A Law														$445.00

				700210610		IP403 Office DS Mu Law														$445.00

				700234461		IP406 Office A Law														$450.00

				700210776		IP406 Office Mu Law														$450.00

				700234479		IP412 Office A Law														$635.00

				700210784		IP412 Office Mu Law														$635.00

		Expansion Modules		700184773		IP400 Phone 8														$240.00

				700184781		IP400 Phone 16														$325.00

				700184799		IP400 Phone 30														$530.00

				700184807		IP400 Digital Station 16														$285.00

				700184880		IP400 Digital Station 30														$405.00

				700185606		IP400 Digital Terminal 16														$315.00

				700185069		IP400 Digital Terminal 30														$450.00

				700185077		IP400 S08														$340.00

				700262009		IP400 WAN3 10/100														$320.00

		Trunk Interfaces		700262017		IP400 BRI 8 Expansion Kit														$90.00

				700185176		IP400 PRI 30 E1 Expansion Kit														$65.00

				700185184		IP400 PRI 60 E1 Expansion Kit														$100.00

				700241672		IP400 ANLG EU (LS) Expansion Kit														$130.00

				700241680		IP400 Analog Trunk 16 EU														$570.00

				700185200		IP400 PRI 24 T1 Expansion Kit														$70.00

				700185218		IP400 PRI 48 T1 Expansion Kit														$100.00

				700185192		IP400 ANLG (LS) Expansion Kit														$110.00

				700211360		IP400 Analog Trunk 16														$530.00

		VCM		700185119		IP400 VCM 5 Expansion Kit														$115.00

				700185127		IP400 VCM 10 Expansion Kit														$210.00

				700185135		IP400 VCM 20 Expansion Kit														$385.00

				700293939		IP400 VCM 30 Expansion Kit														$410.00

		Miscellaneous		700185234		IP400 Feature Key - Parallel Port														$20.00

				700261506		IP400 Feature Key - USB Port														$20.00

				700210800		IP400 Rack Mounting Kit														$10.00

				700213374		IP400 Power Lead UK														$6.00

				177557		IP400 Power Lead UK Pack 10														$60.00

				700213382		IP 400 Power Lead European CEE7/16														$5.00

				177556		IP 400 Power Lead European CEE7/16 Pack 10														$50.00

				700213390		IP 400 Power Lead USA														$2.00

				177558		IP 400 Power Lead USA Pack 10														$20.00

				700213408		IP400 X.21 WAN Cable														$30.00

				700213416		IP400 V.24 WAN Cable														$20.00

				700213424		IP400 V.35 WAN Cable														$45.00

				700210792		IP400 Power Supply														$30.00

						Modem12														???





Handsets ($)

				IP Office 3.0 EI Trial Pricing - Handsets

				Part Number		Item Description														Trial Price

		20xx				2010 Handset														$50.00

						2030 Handset														$70.00

						2050 Handset														$75.00

		24xx				2402 Handset														$50.00

						2410 Handset														$50.00

						2420 Handset														$90.00

		44xx				4406 Handset														$45.00

						4412 Handset														$50.00

						4424 Handset														$55.00

		46xx IP				4601 IP Handset														???

						4602 IP Handset														$85.00

						4610 IP Handset														$125.00

						4620 IP Handset														$140.00

		64xx				6408 Handset														$45.00

						6416 Handset														$65.00

						6424 Handset														$65.00

		Misc				EU24 Expansion Module														???

						201A Recorder Module														???





Licencing ($)

				IP Office 3.0 EI Trial Pricing - Licencing

				Part Number		Item Description														Trial Price

		Voicemail		171991		IP400 VoiceMail Pro RFA														$400.00

				174459		IP400 VoiceMail Pro RFA 2														$360.00

				174460		IP400 VoiceMail Pro RFA 4														$720.00

				174461		IP400 VoiceMail Pro RFA 8														$1,440.00

				174462		IP400 VoiceMail Pro RFA 16														$2,875.00

				171990		IP400 Integrated Messaging Pro RFA														$420.00

				182297		IP400 VPIM RFA														$200.00

				182299		IP400 AVAYA TTS RFA 1														$150.00

				182303		IP400 3rd Party TTS RFA 1														$85.00

				182298		IP400 3rd Party IVR RFA														$500.00

				182300		IP400 VB Scripting RFA														$625.00

		Phone Manager		177468		IP400 Phone Manager Pro RFA 1														$30.00

				177469		IP400 Phone Manager Pro RFA 5														$120.00

				177470		IP400 Phone Manager Pro RFA 10														$220.00

				177471		IP400 Phone Manager Pro RFA 20														$360.00

				177472		IP400 Phone Manager Pro RFA 50														$600.00

				177473		IP400 Phone Manager Pro RFA 100														$700.00

				177474		IP400 Phone Manager Pro RFA UL														$800.00

				171992		IP400 IPPRO RFA 1														$40.00

				174463		IP400 IPPRO RFA 5														$180.00

				174464		IP400 IPPRO RFA 10														$360.00

				174465		IP400 IPPRO RFA 20														$720.00

				174466		IP400 IPPRO RFA 50														$1,800.00

				174467		IP400 IPPRO RFA 100														$3,600.00

		Compact Contact Center \ CBC		171994		IP400 CCC SVR RFA														$1,050.00

				171996		IP400 CCC Supervisor RFA														$200.00

				171999		IP400 CCC Designer RFA														$1,000.00

				171995		IP400 CCC AGT RFA 5														$420.00

				174469		IP400 CCC AGT RFA 10														$840.00

				174470		IP400 CCC AGT RFA 20														$1,680.00

				174471		IP400 CCC AGT RFA 50														$4,200.00

				172786		IP400 CCC PCW RFA 5														$180.00

				174472		IP400 CCC PCW RFA 10														$360.00

				174473		IP400 CCC PCW RFA 20														$720.00

				174474		IP400 CCC PCW RFA 50														$1,800.00

				176196		IP400 CCC Wallboard 4 RFA														$250.00

				171993		IP400 CBC RFA														$80.00

		Miscellaneous		182302		IP400 Conferencing Center RFA														$1,000.00

				182301		IP400 IPSec VPN RFA														$100.00

				171989		IP400 CTI DECT RFA 8														$135.00

				174457		IP400 CTI DECT RFA 16														$230.00

				171988		IP400 CTI RFA														$600.00

				174456		IIP400 SoftConsole RFA 1														$80.00





IP Office Hardware (£)

				IP Office 3.0 EI Trial Pricing - IP Office Hardware

				Part Number		Item Description														Trial Price				Trial Price ($)

		Control units		700210578		IP403 Office DT A Law														£261.00				$465.00

				700234453		IP403 Office DS A Law														£250.00				$445.00

				700210610		IP403 Office DS Mu Law														£250.00				$445.00

				700234461		IP406 Office A Law														£252.00				$450.00

				700210776		IP406 Office Mu Law														£252.00				$450.00

				700234479		IP412 Office A Law														£356.00				$635.00

				700210784		IP412 Office Mu Law														£356.00				$635.00

		Expansion Modules		700184773		IP400 Phone 8														£135.00				$240.00

				700184781		IP400 Phone 16														£182.00				$325.00

				700184799		IP400 Phone 30														£297.00				$530.00

				700184807		IP400 Digital Station 16														£160.00				$285.00

				700184880		IP400 Digital Station 30														£227.00				$405.00

				700185606		IP400 Digital Terminal 16														£177.00				$315.00

				700185069		IP400 Digital Terminal 30														£252.00				$450.00

				700185077		IP400 S08														£191.00				$340.00

				700262009		IP400 WAN3 10/100														£180.00				$320.00

		Trunk Interfaces		700262017		IP400 BRI 8 Expansion Kit														£51.00				$90.00

				700185176		IP400 PRI 30 E1 Expansion Kit														£37.00				$65.00

				700185184		IP400 PRI 60 E1 Expansion Kit														£56.00				$100.00

				700241672		IP400 ANLG EU (LS) Expansion Kit														£73.00				$130.00

				700241680		IP400 Analog Trunk 16 EU														£320.00				$570.00

				700185200		IP400 PRI 24 T1 Expansion Kit														£40.00				$70.00

				700185218		IP400 PRI 48 T1 Expansion Kit														£56.00				$100.00

				700185192		IP400 ANLG (LS) Expansion Kit														£62.00				$110.00

				700211360		IP400 Analog Trunk 16														£297.00				$530.00

		VCM		700185119		IP400 VCM 5 Expansion Kit														£65.00				$115.00

				700185127		IP400 VCM 10 Expansion Kit														£118.00				$210.00

				700185135		IP400 VCM 20 Expansion Kit														£216.00				$385.00

				700293939		IP400 VCM 30 Expansion Kit														£230.00				$410.00

		Miscellaneous		700185234		IP400 Feature Key - Parallel Port														£12.00				$20.00

				700261506		IP400 Feature Key - USB Port														£12.00				$20.00

				700210800		IP400 Rack Mounting Kit														£6.00				$10.00

				700213374		IP400 Power Lead UK														£4.00				$6.00

				177557		IP400 Power Lead UK Pack 10														£34.00				$60.00

				700213382		IP 400 Power Lead European CEE7/16														£3.00				$5.00

				177556		IP 400 Power Lead European CEE7/16 Pack 10														£28.00				$50.00

				700213390		IP 400 Power Lead USA														£2.00				$2.00

				177558		IP 400 Power Lead USA Pack 10														£12.00				$20.00

				700213408		IP400 X.21 WAN Cable														£17.00				$30.00

				700213416		IP400 V.24 WAN Cable														£12.00				$20.00

				700213424		IP400 V.35 WAN Cable														£26.00				$45.00

				700210792		IP400 Power Supply														£17.00				$30.00

						Modem12														???				???





Handsets (£)

				IP Office 3.0 EI Trial Pricing - Handsets

				Part Number		Item Description														Trial Price				Trial Price ($)

		20xx				2010 Handset														£28.00				$50.00

						2030 Handset														£40.00				$70.00

						2050 Handset														£42.00				$75.00

		24xx				2402 Handset														£28.00				$50.00

						2410 Handset														£28.00				$50.00

						2420 Handset														£51.00				$90.00

		44xx				4406 Handset														£26.00				$45.00

						4412 Handset														£28.00				$50.00

						4424 Handset														£31.00				$55.00

		46xx IP				4601 IP Handset														???				???

						4602 IP Handset														£48.00				$85.00

						4610 IP Handset														£70.00				$125.00

						4620 IP Handset														£79.00				$140.00

		64xx				6408 Handset														£26.00				$45.00

						6416 Handset														£37.00				$65.00

						6424 Handset														£37.00				$65.00

		Misc				EU24 Expansion Module														???				???

						201A Recorder Module														???				???





Licencing (£)

				IP Office 3.0 EI Trial Pricing - Licencing

				Part Number		Item Description														Trial Price				Trial Price ($)

		Voicemail		171991		IP400 VoiceMail Pro RFA														£224.00				$400.00

				174459		IP400 VoiceMail Pro RFA 2														£202.00				$360.00

				174460		IP400 VoiceMail Pro RFA 4														£404.00				$720.00

				174461		IP400 VoiceMail Pro RFA 8														£807.00				$1,440.00

				174462		IP400 VoiceMail Pro RFA 16														£1,610.00				$2,875.00

				171990		IP400 Integrated Messaging Pro RFA														£236.00				$420.00

				182297		IP400 VPIM RFA														£112.00				$200.00

				182299		IP400 AVAYA TTS RFA 1														£84.00				$150.00

				182303		IP400 3rd Party TTS RFA 1														£48.00				$85.00

				182298		IP400 3rd Party IVR RFA														£280.00				$500.00

				182300		IP400 VB Scripting RFA														£350.00				$625.00

		Phone Manager		177468		IP400 Phone Manager Pro RFA 1														£17.00				$30.00

				177469		IP400 Phone Manager Pro RFA 5														£68.00				$120.00

				177470		IP400 Phone Manager Pro RFA 10														£124.00				$220.00

				177471		IP400 Phone Manager Pro RFA 20														£202.00				$360.00

				177472		IP400 Phone Manager Pro RFA 50														£336.00				$600.00

				177473		IP400 Phone Manager Pro RFA 100														£392.00				$700.00

				177474		IP400 Phone Manager Pro RFA UL														£448.00				$800.00

				171992		IP400 IPPRO RFA 1														£23.00				$40.00

				174463		IP400 IPPRO RFA 5														£101.00				$180.00

				174464		IP400 IPPRO RFA 10														£202.00				$360.00

				174465		IP400 IPPRO RFA 20														£404.00				$720.00

				174466		IP400 IPPRO RFA 50														£1,008.00				$1,800.00

				174467		IP400 IPPRO RFA 100														£2,016.00				$3,600.00

		Compact Contact Center \ CBC		171994		IP400 CCC SVR RFA														£588.00				$1,050.00

				171996		IP400 CCC Supervisor RFA														£112.00				$200.00

				171999		IP400 CCC Designer RFA														£560.00				$1,000.00

				171995		IP400 CCC AGT RFA 5														£236.00				$420.00

				174469		IP400 CCC AGT RFA 10														£471.00				$840.00

				174470		IP400 CCC AGT RFA 20														£941.00				$1,680.00

				174471		IP400 CCC AGT RFA 50														£2,352.00				$4,200.00

				172786		IP400 CCC PCW RFA 5														£101.00				$180.00

				174472		IP400 CCC PCW RFA 10														£202.00				$360.00

				174473		IP400 CCC PCW RFA 20														£404.00				$720.00

				174474		IP400 CCC PCW RFA 50														£1,008.00				$1,800.00

				176196		IP400 CCC Wallboard 4 RFA														£140.00				$250.00

				171993		IP400 CBC RFA														£45.00				$80.00

		Miscellaneous		182302		IP400 Conferencing Center RFA														£560.00				$1,000.00

				182301		IP400 IPSec VPN RFA														£56.00				$100.00

				171989		IP400 CTI DECT RFA 8														£76.00				$135.00

				174457		IP400 CTI DECT RFA 16														£129.00				$230.00

				171988		IP400 CTI RFA														£336.00				$600.00

				174456		IIP400 SoftConsole RFA 1														£45.00				$80.00





IP Office Hardware (Є)

				IP Office 3.0 EI Trial Pricing - IP Office Hardware

				Part Number		Item Description														Trial Price				Trial Price ($)

		Control Units		700210578		IP403 Office DT A Law														€ 386.00				$465.00

				700234453		IP403 Office DS A Law														€ 370.00				$445.00

				700210610		IP403 Office DS Mu Law														€ 370.00				$445.00

				700234461		IP406 Office A Law														€ 374.00				$450.00

				700210776		IP406 Office Mu Law														€ 374.00				$450.00

				700234479		IP412 Office A Law														€ 528.00				$635.00

				700210784		IP412 Office Mu Law														€ 528.00				$635.00

		Expansion Modules		700184773		IP400 Phone 8														€ 200.00				$240.00

				700184781		IP400 Phone 16														€ 270.00				$325.00

				700184799		IP400 Phone 30														€ 440.00				$530.00

				700184807		IP400 Digital Station 16														€ 237.00				$285.00

				700184880		IP400 Digital Station 30														€ 337.00				$405.00

				700185606		IP400 Digital Terminal 16														€ 262.00				$315.00

				700185069		IP400 Digital Terminal 30														€ 374.00				$450.00

				700185077		IP400 S08														€ 283.00				$340.00

				700262009		IP400 WAN3 10/100														€ 266.00				$320.00

		Trunk Interfaces		700262017		IP400 BRI 8 Expansion Kit														€ 75.00				$90.00

				700185176		IP400 PRI 30 E1 Expansion Kit														€ 54.00				$65.00

				700185184		IP400 PRI 60 E1 Expansion Kit														€ 83.00				$100.00

				700241672		IP400 ANLG EU (LS) Expansion Kit														€ 108.00				$130.00

				700241680		IP400 Analog Trunk 16 EU														€ 474.00				$570.00

				700185200		IP400 PRI 24 T1 Expansion Kit														€ 59.00				$70.00

				700185218		IP400 PRI 48 T1 Expansion Kit														€ 83.00				$100.00

				700185192		IP400 ANLG (LS) Expansion Kit														€ 92.00				$110.00

				700211360		IP400 Analog Trunk 16														€ 440.00				$530.00

		VCM		700185119		IP400 VCM 5 Expansion Kit														€ 96.00				$115.00

				700185127		IP400 VCM 10 Expansion Kit														€ 175.00				$210.00

				700185135		IP400 VCM 20 Expansion Kit														€ 320.00				$385.00

				700293939		IP400 VCM 30 Expansion Kit														€ 341.00				$410.00

		Miscellaneous		700185234		IP400 Feature Key - Parallel Port														€ 17.00				$20.00

				700261506		IP400 Feature Key - USB Port														€ 17.00				$20.00

				700210800		IP400 Rack Mounting Kit														€ 9.00				$10.00

				700213374		IP400 Power Lead UK														€ 5.00				$6.00

				177557		IP400 Power Lead UK Pack 10														€ 50.00				$60.00

				700213382		IP 400 Power Lead European CEE7/16														€ 5.00				$5.00

				177556		IP 400 Power Lead European CEE7/16 Pack 10														€ 42.00				$50.00

				700213390		IP 400 Power Lead USA														€ 2.00				$2.00

				177558		IP 400 Power Lead USA Pack 10														€ 17.00				$20.00

				700213408		IP400 X.21 WAN Cable														€ 25.00				$30.00

				700213416		IP400 V.24 WAN Cable														€ 17.00				$20.00

				700213424		IP400 V.35 WAN Cable														€ 38.00				$45.00

				700210792		IP400 Power Supply														€ 25.00				$30.00

						Modem12														???





Handsets (Є)

				IP Office 3.0 EI Trial Pricing - Handsets

				Part Number		Item Description														Trial Price				Trial Price ($)

		20xx				2010 Handset														€ 42.00				$50.00

						2030 Handset														€ 59.00				$70.00

						2050 Handset														€ 63.00				$75.00

		24xx				2402 Handset														€ 42.00				$50.00

						2410 Handset														€ 42.00				$50.00

						2420 Handset														€ 75.00				$90.00

		44xx				4406 Handset														€ 38.00				$45.00

						4412 Handset														€ 42.00				$50.00

						4424 Handset														€ 46.00				$55.00

		46xx IP				4601 IP Handset														???				???

						4602 IP Handset														€ 71.00				$85.00

						4610 IP Handset														€ 104.00				$125.00

						4620 IP Handset														€ 117.00				$140.00

		64xx				6408 Handset														€ 38.00				$45.00

						6416 Handset														€ 54.00				$65.00

						6424 Handset														€ 54.00				$65.00

		Misc				EU24 Expansion Module														???				???

						201A Recorder Module														???				???





Licencing (Є)

				IP Office 3.0 EI Trial Pricing - Licencing

				Part Number		Item Description														Trial Price				Trial Price ($)

		Voicemail		171991		IP400 VoiceMail Pro RFA														€ 332.00				$400.00

				174459		IP400 VoiceMail Pro RFA 2														€ 299.00				$360.00

				174460		IP400 VoiceMail Pro RFA 4														€ 598.00				$720.00

				174461		IP400 VoiceMail Pro RFA 8														€ 1,196.00				$1,440.00

				174462		IP400 VoiceMail Pro RFA 16														€ 2,387.00				$2,875.00

				171990		IP400 Integrated Messaging Pro RFA														€ 349.00				$420.00

				182297		IP400 VPIM RFA														€ 166.00				$200.00

				182299		IP400 AVAYA TTS RFA 1														€ 125.00				$150.00

				182303		IP400 3rd Party TTS RFA 1														€ 71.00				$85.00

				182298		IP400 3rd Party IVR RFA														€ 415.00				$500.00

				182300		IP400 VB Scripting RFA														€ 519.00				$625.00

		Phone Manager		177468		IP400 Phone Manager Pro RFA 1														€ 25.00				$30.00

				177469		IP400 Phone Manager Pro RFA 5														€ 100.00				$120.00

				177470		IP400 Phone Manager Pro RFA 10														€ 183.00				$220.00

				177471		IP400 Phone Manager Pro RFA 20														€ 299.00				$360.00

				177472		IP400 Phone Manager Pro RFA 50														€ 498.00				$600.00

				177473		IP400 Phone Manager Pro RFA 100														€ 581.00				$700.00

				177474		IP400 Phone Manager Pro RFA UL														€ 664.00				$800.00

				171992		IP400 IPPRO RFA 1														€ 34.00				$40.00

				174463		IP400 IPPRO RFA 5														€ 150.00				$180.00

				174464		IP400 IPPRO RFA 10														€ 299.00				$360.00

				174465		IP400 IPPRO RFA 20														€ 598.00				$720.00

				174466		IP400 IPPRO RFA 50														€ 1,494.00				$1,800.00

				174467		IP400 IPPRO RFA 100														€ 2,988.00				$3,600.00

		Compact Contact Center \ CBC		171994		IP400 CCC SVR RFA														€ 872.00				$1,050.00

				171996		IP400 CCC Supervisor RFA														€ 166.00				$200.00

				171999		IP400 CCC Designer RFA														€ 830.00				$1,000.00

				171995		IP400 CCC AGT RFA 5														€ 349.00				$420.00

				174469		IP400 CCC AGT RFA 10														€ 698.00				$840.00

				174470		IP400 CCC AGT RFA 20														€ 1,395.00				$1,680.00

				174471		IP400 CCC AGT RFA 50														€ 3,486.00				$4,200.00

				172786		IP400 CCC PCW RFA 5														€ 150.00				$180.00

				174472		IP400 CCC PCW RFA 10														€ 299.00				$360.00

				174473		IP400 CCC PCW RFA 20														€ 598.00				$720.00

				174474		IP400 CCC PCW RFA 50														€ 1,494.00				$1,800.00

				176196		IP400 CCC Wallboard 4 RFA														€ 208.00				$250.00

				171993		IP400 CBC RFA														€ 67.00				$80.00

		Miscellaneous		182302		IP400 Conferencing Center RFA														€ 830.00				$1,000.00

				182301		IP400 IPSec VPN RFA														€ 83.00				$100.00

				171989		IP400 CTI DECT RFA 8														€ 113.00				$135.00

				174457		IP400 CTI DECT RFA 16														€ 191.00				$230.00

				171988		IP400 CTI RFA														€ 498.00				$600.00

				174456		IIP400 SoftConsole RFA 1														€ 67.00				$80.00
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Introduction


This document is a Service Level Agreement between Avaya Small and Medium Business Solutions (SMBS) New Product Introduction (NPI) and the Business Partners (BP) participating as solution sites in the IP Office Release 3.0 early introduction trial. The purpose of the EI technical trial process is to complete product quality assessment (e.g. functionality, performance, and reliability) by trialing the product with particular customers.  This is accomplished by installing the product at customer locations and monitoring product performance and customer satisfaction prior to releasing the product for general availability.  This document seeks to provide more clarity and detail around the specific responsibilities and requirements of both parties. The aim is to improve the overall NPI process for both the participating BP and Avaya.  It is therefore vital that all participants review these procedures and ensure that their own organizations are fully aware and aligned with them.  


Definition of Responsibilities


SMBS Products have been specifically designed for the Indirect Small to Medium Enterprise (SME) Market and therefore primarily the Value Added Reseller and Distributor who have supplied the equipment will provide technical support. Participating in the NPI trial is valuable to the BP because it enables them to have early access to the upcoming release of IP Office. The roles and responsibilities during the early introduction trial are as follows:


BP – Installation and first-line maintenance will be supplied by the Reseller or subcontracted to an authorized third-party. All sites must have remote access available to the BP and Avaya.  Their level of support consists of:  


· Fault Diagnosis -This includes checking hardware, network connections, cables, power, etc., as well as reviewing the system alarms that are contained within the software.


· Solution Validation - Any changes to the network, database, or applications added by the customer should also be taken into account, and these must be isolated and tested for interworking.


· Escalation - If the problem is not resolved after completing the above the BP should escalate to the Avaya SMBS NPI Technical Support Team. Escalations must include full details of the problem, hardware and software involved, symptoms, actions taken already, traces, and databases. Any resolution suggested by the NPI team should be implemented and a status report must be provided so that faults can be either cleared or further escalated within Avaya. 


Avaya SMBS NPI – Office-based expert technical support for the IP Office Release 3.0. This includes expertise in the product itself and the interworking environment, such as converged voice and data. NPI Technical support consists of:


· Logging Faults - All faults reported to NPI will be logged and allocated a unique and traceable reference number. Records of transactions surrounding each fault should be captured and stored for the duration of the trial. Logs will include such items as date, time, and nature of the fault, description of symptoms, type of system, traces, databases, suggested actions, results and clearance dates.


· Fault Emulation – NPI will classify the issue as major or minor (refer to response time chart).  The NPI team will attempt to recreate the issue by using the same hardware combination, customer’s database, and third-party software or hardware. This will enable them to trace any possible programming error or data corruption, and should eliminate hardware faults.


· Escalating to Avaya - Any fault that cannot be resolved within NPI will be escalated to the appropriate Avaya channels. 


Contacting SMBS NPI Technical Support


Issue Logging


Avaya SMBS Business Partners taking part in the early introduction trial can contact the SMBS NPI Team to provide feedback or report a new problem as follows:  All issues must be logged via the NPI website to ensure a unique tracking number is assigned.  


		Region

		Business Hours

		Email support



		North America


(USA, Canada)

		8am-5pm EST M-F

		newprodintro@avaya.com



		EMEA


- all countries

		8am-5pm GMT M-F

		newprodintro@avaya.com





NOTE: Email fault reports will be logged during working hours only.


Out-of-Hours Support 


Out-of-hours support will be available for US Business Partners to contact NPI technical support in critical or emergency situations. A message will be taken from the caller and all major issues will be forwarded to the NPI engineer on-call, who will respond within 2 hours.  The hours of support are from 5pm-8pm Monday through Friday and 8am-5pm Saturday and Sunday.  Out-of-Hours support is not currently avaialable in EMEA.


Note – If required, scheduled Out-of-hours work must be pre-arranged with the NPI team, so the most appropriate engineer can be available for assistance.     


Call Process


After reviewing the details provided by the BP, the NPI team will classify these issues as either major or minor severity.  


· Severity - Major 

The product has significant limitations. A major issue would include defects that block the ability to service the product. An acceptable workaround might exist that may provide a short-term resolution.


Examples:


· 25% or more out of service: stations, trunks, data peripherals, adjuncts/ application, network capabilities (i.e. T1, ETN etc.)


· Attendant Console or Common Control Processor out of service


· Completely out of service: system, adjunct/application or all peripherals, no dial tone on ALL stations, no data transmission


· Warm restarts


· Severity - Minor 


The product operation is impaired or there are limitations. The defect causes inconvenience to a customer or services but does not cause a critical outage. This would include product errors that interfere with the serviceability or maintainability of the product. 


Examples:


· Any customer trouble not classified severity Major. For example, minor outage, no dial tone or noise on one station, minor alarm; physical problem such as a broken dial, handset, cord, casing, switch hook on terminals or consoles, sticking keys 


· 25% or less out of service.


· Errors that interfere with the serviceability of the product.


· Moderate defects in a feature, but a workaround exists.


· Breakage of existing operation where usage of the operation is infrequent. Significant factual errors or errors of omission of on-line help.


NOTE: In addition, the customer's expressed need for service, our associates' good judgment, customer size, sensitivity, and past history, should also be taken into account.


Response Times


		Action

		Severity Major 

		Severity Minor 

		Notes



		Call/Email


Acknowledgement (“ack”)

		4 hours




		8 hours




		NPI engineers provide “ack” by telephone or email, enabling them to gain precise understanding of the problem and to confirm their next activity and approx timescale for completion.



		Earnest attempt to identify issue

		8 hours




		16 hours

		NPI engineers provide feedback on their findings, i.e. “the fault is reproduced” and is confirmed for action, or further diagnosis is required with timescales being confirmed once again.



		Case updates

		4 hours or as agreed with 
BP

		For ongoing cases, 2 x per week or as agreed with BP

		NPI engineers provide case updates to BPs regarding the progress of actions and investigations within Avaya.



		Case closure or Escalation within Avaya

		16 hours

		2 weeks

		NPI will refer the case within Avaya(with essential information) if not closed in this timeframe





NOTE:


1. While-performing analysis of the outage, the timeframe may be circumvented and the escalation may be moved to a higher clasification of support than earlier described. 


2. All time durations are based on 8 hours per day and regional open business hours, i.e. a call logged at 5pm can be acknowledged at 9am the following day.


3. If an issue is classified as a major call is not resolved or a satisfactory workaround provided within 16 hours.  Then Avaya will, if required by the end user and BP, provide on-site support until that specific issue is resolved.


Case Management and Communication


NPI Case Update to Distributors


Throughout the lifetime of each case NPI are responsible for keeping the BP updated on progress. This should be completed for all active cases regularly, and will be at least once per week. These updated will be provided via the NPI website 


https://emea-businesspartner.avaya.com/services_support/npi/

NPI Case Update to Resellers and End Users


Under certain circumstances it may be necessary for the NPI engineer to contact the Reseller or End User to discuss specific information relating to the investigation of an issue that has been logged with NPI, for example to obtain first-hand details of an issue from the customer that is not being expressed clearly in the Reseller’s description of the fault.


A BP may request for an Avaya NPI engineer to contact the end-user to provide clarity to a customer about Avaya’s activities for an ongoing investigation.


In all instances the NPI engineer should conduct the call or meeting with the co-operation and support of the Business Partner involved. 


NPI Cases Requiring Site Visits


During the course of investigations NPI may decide that important information relating to a case is not easily accessible through the normal telephone or email support processes or by remote access to the system on site. In these cases the engineer may request to visit the customer’s site in person. If this option is decided upon then the BP will be requested to make suitable arrangements for the engineer to have access to the premises and to the system. In all cases the BP should be present. 
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